
 

QUICK REFERENCE 

RESPONSIBLE BOOKING POLICIES- AVOID ADMS 

➢ DON’T CREATE A TEST PNR JUST FOR QUOTATION OR ITINERARY PRINTING 

PURPOSES  

➢ ALWAYS CANCEL THE INACTIVE PNR SEGMENTS  

➢ ALWAYS CANCEL BOOKINGS/SEGMENTS AND/OR WAITLISTS THAT ARE NOT 

GOING TO BE USED 

 

BOOKING ERRORS 

REISSUE AND REFUND

ADM with difference to the 
correct amount

ADM 

€5

FOR INACTIVE 
SEGMENTS WITH 

STATUS:

HX/ NO/ UC/ UN/ US

CHURNING:

BOOK-CANCEL-BOOK-
CANCEL... EXCEEDING 8 

TRANSACTIONS FOR THE 
SAME OR ANOTHER CLASS 
IN THE SAME OR ANOTHER 

PNR

ADM €5 PER 
PSGR/SEGMT

ADM €25
UNTICKETED SEGMENTS 

THAT RESULT IN 
NOSHOW

EUROPE & DOMESTIC:

Y - €150

C- €250

LONGHAUL:

Y-€250

C-€400 

ADM FOR 
MARRIED 

SEGMENTS 
BREACH

ADM €25

REISSUE/REVALIDATION MORE 
THAN 24 HOURS AFTER CHANGE OF 

RESERVATION (ACCORDING FARE 

RULE)


